
Trends

Endless possibilities in the connected future

Banking touchpoints set to multiply 

Examples

Multiple sources
of data and insights

Create new o�erings 
and modify existing ones

Machines will transact
on behalf of humans,
and consume
services directly

More things to bank on
Banking services
availed on Alexa

3.5 networked devices 
per person in 20211

Number of devices
connected to IP networks 
to be thrice the population1

Implications for banks

Design services that 
talk to smart machines

A smart car con�gured
to pay for fuel

More and more 
connected devices 

Quality & location of 
shipment tracked realtime 
for trade �nance

TECHNOLOGY TREND 5

POSSIBILITIES #REIMAGINED

#ReimagineBanking

MORE THINGS TO BANK ON

Source
1. CISCO Virtual Networking Index https://www.cisco.com/c/en/us/solutions/service-provider/vni-network-tra�c-forecast/infographic.html


